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Here is our quarterly water report for the fourth quarter of 2009. Oldmeters are being replaced on an ongoing basis to
improve water loss. However, we do show a high water loss for the last 2 months due to factors that are further
explained in the attached letter from our Project Manager/ Aocounts Receivable Clerk, Julie Thompson. We have had
some errors in our programming and spreadsheets that have made it look like there is more water loss than there
actually is. Additionally, our Field Manager, Tim Clark. recently discovered that the meter on our water-haul standpipe
has been running slow, indicating that we are selling less water than we actually are. Apparently, this error is creating
the illusion of approximately one-third water loss in hauled water sales. Over the past year, wehave gradually been
discovering and correcting many issues that create 'fictitious water loss on our monthly reports. After all, it is clearly
impossible that a company our size could have that high of a water loss in reality and still function without any water
restrictions.

Compliance Department
Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

Please let me know if you have any questions.
Thank you .

Mich Ile Monzillo
Business Administrator
Ml. Tipton Water Co.

January 7th, 2009

Re: Docket W-02105A-03-0303 Decision 67162
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P,O. Box 38
15996 Ironwood Drive,
Dolan Springs, AZ 86441
928-767-3713 Fax: 928-767-3053
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To Whom It May Concern,

In the November 2009 and the December 2009 "Directors
Report" we show significant water loss. Some of this loss
can be accounted for because in October a well meter was
physically changed out and was not recorded within our
accounting system, thus causing water that was taken in
bulk from the non-potable well to show as a water loss. This
meter was recorded in January as being changed, and
should from here out show actual water loss. Another
reason for the seeming water loss can be accounted for
because the meters were read at an earlier date than when
the Directors Report was made. Thus showing, all the water
used by our customers between the meters read date, and
the date of the Directors Report, was a loss, in both months.
Steps are being taken to ensure that is no longer the case.

Julie Thompson
Project Manager
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